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ABSTRACT: The rampant involvement of Village Credit Institution (VCI) officials in corruption cases in various regions in Bali, 

especially in Badung Regency, is an interesting issue to be studied and researched further. This action, in addition to having an 

impact on the performance of the VCI organization, also has an impact on the sustainability of VCI in the future. As is known, 

published data shows that almost all regions in Bali have found VCI that are unhealthy and have even gone bankrupt. How is it 

possible that VCI, which is managed by the community based on traditional villages with very strict awig-awig, actually experiences 

fraud committed by the officials themselves. This is very embarrassing and distorts the goals of VCI that have been aspired to. The 

existence of various fraudulent practices is an indicator of the weak supervisory function in VCI. Prevention of unhealthy practices 

in VCI should be carried out properly if Panureksa is responsive to every transaction that exists. The failure of the supervisory body 

to prevent deviations in VCI management and protect village assets from corruption is a reflection of the weak performance of 

the VCI supervisory body. This study aims to answer the main problem regarding the role of belief in the law of karma as an 

antecedent in improving the performance of panureksa. This study was conducted at panureksa VCI in Badung Regency. 

Hypothesis testing was carried out using PLS-SEM analysis, with the help of SmartPLS 3.2.9 Software. The results of the study 

indicate that belief in the law of karma can increase the accountability of panureksa in carrying out their duties. Belief in the law 

of karma can function as a moral and ethical principle that encourages someone to act in a correct and responsible manner, with 

the belief that their actions will be rewarded accordingly in the future. Other results indicate that accountability can improve the 

performance of panureksa. Accountability requires panureksa to actively identify, assess, and manage risks that can affect VCI 

operations. Good risk management can reduce the likelihood of financial or operational problems, thereby increasing the stability 

and performance of the institution. 
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INTRODUCTION 

Village Credit Institution (VCI) is one of the traditional village institutions based on Balinese culture, initiated by Prof. Ida 

Bagus Mantra in 1985 which aims to maintain and preserve Kahyangan Tiga by forming a financial institution as one of the sources 

for the traditional village community, in addition to the formation of the traditional village organization VCI also to help the 

Pakraman Village in carrying out its cultural function. VCI is one of the financial institutions owned by the Pekraman Village, which 

carries out one of the financial functions of the Pakraman Village, namely managing the financial resources owned by the 

Pakraman Village, in the form of savings and loans, for the purpose of financing the lives of members of the Pakraman Village 

community, both individually and together, in order to develop the socio-cultural and religious functions of the Pakraman Village 

community. In accordance with the traditional village government system in Bali which is based on religion, beliefs, culture and 

social society. 

The establishment of the Village Credit Institution (VCI) by the government is one of the political economic strategies of 

Arthasastra (Kawiana, 2019). Its main mission is to maintain the existence of the pekeraman village as a buffer for the customs 

and culture of the local community and to advance the community economically in order to realize a more decent life welfare 

(Wulantari et al., 2022). Ramantha (2022) in the national VCI discussion stated that economically VCI as a pioneer of the inclusive 

financial system in Bali has contributed greatly to the regional economy in Bali with total assets reaching IDR 23.5 trillion from 
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1,433 VCIs. The community relies on their needs for both daily needs and for customary activities and places funds so that the 

funds are productive. 

The development and performance of VCI have recently begun to be questioned regarding the sustainability aspect. The 

sustainability of VCI is closely related to how much performance has been successfully managed by VCI officers. On a macro level, 

it was found that there were several Village Credit Institutions (VCIs) in Bali that had problems, one of which was because their 

administrators committed corruption (Desiani, 2022). Wigunawati (2022) stated that there were 158 VCIs declared bankrupt 

around (11.03%) and 38 VCIs (2.65%) in addition to 909 VCIs declared healthy  

Another more surprising fact is the rampant cases that have hit VCI in various regions, especially in Badung Regency, even 

to the point of entering the realm of the Bali High Prosecutor's Office's Corruption Crimes (TIPIKOR) because there are indications 

of state losses. As found in the corruption case by the management of VCI Sangeh worth around Rp. 57.2 billion through the 

creation of fictitious credit and profit management during the 2016-2022 period. This further emphasizes the need to review the 

concept of effective and efficient VCI governance. As a business entity, various problems always arise in the midst of a competitive 

and increasingly complex business environment. VCI problems that can disrupt the realization of the vision and mission as a 

cultural support and economic driver in traditional villages consist of low quality resources, suboptimal application of technology 

and information and suboptimal role of the supervisory body, competition between financial institutions, implementation of 

customary laws, internal supervision, lack of socialization plans for work plans and no less interesting is the issue of taxes which 

do receive privileges from the government (Jayantari & Gorda, 2020; Kawiana, 2019). Furthermore, Winata et al., (2015) and 

Suartana, (2020) stated that internally and micro, the problems that arise in VCI can be divided into three large groups, namely 

poor VCI business governance, suboptimal VCI managers and supervisors and lack of understanding of risk management by 

stakeholders. 

Based on various problem factors in developing VCI, researchers reconfirm the role of VCI supervisors (panureksa) as the 

spearhead for ensuring the implementation of the internal control system and also VCI governance. Given the emergence of 

various corruption cases in VCI, the role of panureksa has begun to be questioned by various parties for the sake of VCI's stability 

as a financial inclusion institution in Bali. Regulations regarding VCI governance and supervision have been outlined in the Bali 

Provincial Governor's Regulation no. 3 of 2017 concerning Village Credit Institutions, but if we look deeper into the regulation, we 

can conclude that there is no intervention from outside parties related to supervision of VCI management itself, where the 

supervisory function that can realize clean governance must be obtained from parties who do not have certain interests, as the 

concept of external auditors who serve the public interest as independent parties. This factor is actually a trigger for the potential 

for fraud. Prevention of unhealthy practices in VCI should be carried out properly, if panureksa is responsive to every transaction 

that exists. The failure of the supervisory body to prevent deviations in VCI management and protect village assets from corruption 

reflects the weak performance of the VCI supervisory body (Widyantara et al., 2017). 

Therefore, the strengthening factor of the VCI supervisory function is very much needed to protect the interests and 

objectives of the establishment of the VCI itself. Researchers focus on using an approach in a personal dimension concerning 

responsibility/accountability as a driver of more effective supervisory performance. Various empirical evidence has confirmed that 

accountability contributes positively to improving the performance of supervisors/auditors (Afridzal, 2016; Ermayanti, 2017; 

Laksita & Sukirno, 2019; Usman, 2019). In the context of VCI, Oviyanti et al., (2023) proved that good VCI supervisory performance 

can be created by implementing an attitude of independence and accountability in the supervisor. Professional skills must also be 

continuously improved by supervisors so that their performance will be better in the process of carrying out the tasks given. In 

the future, supervisors must be able to increase their independence and report various things with real evidence in the form of 

supporting documents to increase the level of public trust in supervisors. Accountability must continue to be developed, daring 

to be responsible for all actions and reporting various actions that are considered suspicious will improve a supervisor's 

performance. 

Responsibility shows the willingness or psychological drive to complete all obligations that are the auditor's responsibility, 

which is indicated by the willingness to accept the risk of decisions that have been taken. Failures experienced in work can be 

minimized if there is caution. However, risks are sometimes difficult to avoid. The auditor must ensure that the opinion issued is 

in accordance with audit procedures and standards and is supported by complete working papers, information, and audit 

evidence. If the opposite occurs, the possibility of audit failure can occur due to a mismatch between the opinion given and the 

evidence and supporting information. Lisnawati, (2017) successfully confirmed that internal audit performance does not depend 

on auditor accountability. The company has not implemented the importance of the role of the audit profession and the benefits 

obtained by an auditor. So if accountability is carried out properly, the quality of internal audit will also be good, but only because 
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of poor accountability, the quality of internal audit is also poor. The company in improving its accountability which is not yet 

optimal in accordance with its duties to complete the obligations that will be accounted for to the company because it is related 

to the auditor's profession which must disclose all fraud that must be stated transparently. This shows that the high motivation of 

auditors to devote all their abilities to produce quality work in accordance with the established criteria. To be able to improve the 

quality of the audit, they must improve their attitude of responsibility in completing their work in order to produce an audit report 

that does not contain material misstatements. 

This study uses Human Capital theory to explain internal factors in this case the accountability or responsibility of auditors 

in improving performance. This theory states that the higher the quality of human resources, the higher the efficiency and 

productivity of a country (Becker, 1962). The postulate of Human Capital Theory explains that individuals who make personal 

investments, such as attending education and training and always maintaining a positive attitude as a determinant of their quality 

have an impact on improving the quality of their work and productivity. However, this theory does not explicitly explain what 

factors influence the quality of a person's work and productivity, therefore this study will test the effect of accountability on the 

quality of their work results. 

This study was conducted to fill the research gap, as stated by Munidewi, (2017) that auditor accountability research is very 

rarely associated with local wisdom values. To understand the auditor's responsibility in carrying out his duties, it can not only be 

seen from the rules or norms that have been implemented, but this understanding comes from the auditor himself who is aware 

or not of what he has done. The researcher developed previous research by focusing on operationalizing accountability oriented 

towards self-awareness as an antecedent that can improve the performance of panureksa. The form of self-awareness in question 

is the influence of local wisdom values in this case the Karma Pala teachings as one of the factors that encourage motivation, 

devotion to the profession and social obligations as a reflection of auditor accountability. In Hindu religious beliefs, the Law of 

Karma Phala provides optimism to every human being and even all living things to believe that all actions will bring results. 

Whatever we do, that is the result we will receive. Hindus believe that the recipient is the one who does and its effects on others 

(Chadha et al., 2013; Chakraborty, 2014; Suadnyana; & Putra, 2021). Various empirical evidence shows that belief in the teachings 

of karma phala can contribute to improving behavior in various aspects, such as aspects of transformational leadership (Chadha 

et al., 2013), consumer behavior (Chen et al., 2019), fraud prevention (Yuniasih et al., 2022), auditor ethical decisions (Savitri; et 

al., 2022) and tax avoidance (Asri et al., 2018). 

Based on the view of the human capital theory study and previous research results, it can be justified that the accountability 

of panureksa can be caused by his own factors, that there is an initial belief and indoctrination in the form of positive optimism 

from the values of the karma pala teachings, then the level of belief in the karma phala teachings is suspected as a driving factor 

for panureksa accountability related to the impact of the results of his work both for himself, VCI managers and the traditional 

village community as stakeholders. This study uses the variable of belief in the law of karma pala teachings as an antecedent 

variable for panureksa accountability in improving its audit performance. The use of the variable of belief in the law of karma pala 

in this study is intended as a novelty in research (novelty) in order to produce more comprehensive research results related to the 

influence of the accountability of a VCI panureksa. 

 

LITERATURE REVIEW 

Human Capital Theory 

The basis of human capital theory (HCT) was introduced by Gary Becker in 1962. The concept of human capital theory discusses 

the relationship between human resource investment and work quality or productivity. According to Becker (1962), the higher 

the quality of human resources, the greater the efficiency and productivity of a country. In other words, the higher the quality of 

human resources, the greater the quality of work. Various dimensions of human capital are categorized as advantages possessed 

by individuals, including expertise and abilities, appearance, reputation, and attitudes of concern for the public interest so as to 

create public trust (Becker, 1993). Based on this theoretical concept, it can be explained that human capital in the form of attitudes 

(accountability) of VCI's Panureksa can improve its supervisory performance. 

Panureksa Performance 

Performance is a work result achieved by a person in carrying out tasks assigned to him based on skills, experience and sincerity 

and time Wulantari et al., (2022). Trisnadewi et al., (2020) stated that performance is the work result in terms of quality and 

quantity achieved by a person in carrying out tasks according to the responsibilities given to him. Satya & Pramuki, (2021), 

Kusumawati et.al (2024) describe performance as an action that is under the control of the individual and helps achieve 

organizational goals. 
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Panureksa as the supervisory body (internal auditor) of VCI which functions as an internal auditor is charged with quite a 

lot of tasks and the problems faced vary from embezzlement of funds, bad debts to non-transparent financial management. Fajar 

(2022) explained that Bendesa Adat because of his position, ex officio will automatically become the chairman of the supervisory 

body or panureksa so that he is required to fully understand the operations of VCI and the level of progress achieved. Furthermore, 

the facts show that not all Bendesa Adat fully understand the operations of VCI, because generally Bendesa Adat are selected 

based on the charismatic, authoritative, and only have insight into religion. 

Accountability 

Diani and Ria (2007) define accountability as a form of psychological drive that makes someone try to be responsible for all actions 

and decisions taken to the environment. In the context of the public sector, accountability can be interpreted as a form of 

obligation to be responsible for the success or failure of the implementation of the organization's mission in achieving previously 

determined goals and objectives through a media of accountability that is carried out periodically. 

Munidewi, (2017) conducted a synthesis of previous research, successfully identifying three indicators that can be used to 

measure individual accountability. First, how much motivation they have to adjust the job. Motivation in general is a state within 

a person that drives the individual's desire to carry out certain activities to achieve goals. Related to a person's accountability, 

people with high accountability also have high motivation in doing something. Second, devotion to the profession which means 

how much effort (thinking power) is given to complete a job. People with high accountability can devote more effort (thinking 

power) than people with low accountability when completing work. Third, there is an obligation that how confident they are that 

their work will be checked by superiors. The belief that a job will be checked or assessed by others can increase a person's desire 

and effort to produce better quality work. 

The Law of Karma Pala 

The term karma literally means action, work or deed. Any kind of intentional action whether mental, verbal or physical, is 

considered as karma. It includes all in the phrase both thoughts, words and deeds. According to the law of karma, individual and 

collective actions determine the nature of existence in the present or future lifetimes. Everything we do, say or think, will have an 

effect and in time will come back to us. If we understand this law of karma, we cannot blame anyone for what happens to us. 

Good intentions and good actions contribute to good karma and future happiness, while bad intentions and actions contribute to 

bad karma. Everyone is responsible for his actions, words and thoughts so that everyone's karma is entirely his own (Asri et al., 

2018; Chakraborty, 2014). 

The teachings of the law of karma also lead people who believe in the law of karma to believe that whatever is experienced 

in this life is the result of one's own actions, not because of others. The law of karma as a basic teaching of self-control is a basic 

teaching to improve human morals and ethics in community life. By understanding the essence of the law of karma, humans will 

not be able to commit reprehensible acts that are clearly outside the teachings of religion and cause harm or destruction to others 

(Megawati, 2022; Munidewi, 2017) 

A good way to start creating good karma is to free ourselves from negative thoughts, words and actions, although it requires 

continuous perseverance and personal commitment. Thus, a panureksa who has faith in the law of karma can control himself to 

always be responsible for obligations or assignments to perform better. 

Conceptual Framework and Hypothesis 

The teachings of Karma Phala in Hindu beliefs provide optimism to every human being and all creatures that all actions taken will 

yield results. The teachings of karma phala, which are part of the five beliefs in Hinduism (panca sradha) as a process of 

understanding and practicing religious teachings fairly and balanced. In the holy book Bradh Aranyaka Upanisad, law is interpreted 

as truth. Karma phala is a teaching to improve morals and ethics in community life so that humans will not be able to commit 

reprehensible acts that can cause loss and destruction. Belief in the teachings of the law of karma pala encourages auditors to 

behave ethically in carrying out their duties professionally, namely the psychological ability to accept and be responsible for all 

consequences related to their duties and functions as auditors to their superiors and the public (Munidewi, 2017) 

H1. Belief in the teachings of the law of karma has a positive and significant influence on the accountability of panureksa 

 

Panureksa as the internal supervisory body of VCI must be able to use thoughts, produce words and carry out good deeds in order 

to maintain harmonious relations between fellow human beings, the environment and God as the creator, so that balance can be 

realized in efforts to achieve self-awareness by empowering oneself (Suardikha, 2015). Panureksa in carrying out its duties must 

be able to maintain its responsibility which lies in the results. The quality of Panureksa's work results can be influenced by the 
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accountability of an auditor in completing audit work. The performance of internal auditor supervisors is highly dependent on 

their level of accountability (Afridzal, 2016; Ermayanti, 2017; Oviyanti et al., 2023; Usman, 2019). Furthermore, auditor 

accountability is measured by 3 indicators, namely motivation, dedication to the profession and social obligations (Laksita & 

Sukirno, 2019; Lisnawati, 2017; Oviyanti et al., 2023). 

H2. Accountability has a positive and significant effect on the performance of Panureksa 

 

 

 

 

Figure 1 Conceptual Framework of Research 

 

METHOD 

This study uses primary data. Data were collected using questionnaire techniques, observation and document analysis. The 

document to be analyzed is a questionnaire that already contains written statements from respondents. The questionnaire given 

was designed using a five-point-likert scale. This research was conducted at Panureksa VCI in Badung Regency. The sample 

determination in this study used a saturated sampling technique. During the questionnaire filling period, there were 113 people 

who filled out the research questionnaire who became respondents in this study. Belief in the teachings of the law of karma is 

measured by 7 indicators developed by (Asri et al., 2018; Chadha et al., 2013; Megawati, 2022; Yuniasih et al., 2022). Accountability 

is measured by indicators adopted from (Hajering et al., 2019). Panureksa's performance further modifies the concept of internal 

auditor performance in the public sector which is measured by 6 indicators that have been developed by Kantohe et al., (2021). 

The data analysis technique used to solve the research problem is Partial Least Square (PLS). The analysis stages carried out are 

designing structural models and measurement models, path diagram conversion, path coefficient estimation, model evaluation, 

goodness of fit evaluation, and hypothesis testing. The path diagram of the outer model and inner model equations in this study 

is as follows: 

 
Figure 2. Structural and Measurement Model 

 

RESULTS AND DISCUSSION 

The number of respondents who received was 113 VCI. The number of respondents who could be processed was 113 VCI so that 

the response rate could be determined at 100%. This can be explained that the surveyor repeatedly asked the VCI staff to remind 

them to fill out and return the questionnaire immediately. 

 

Table 1. Respondent Characteristics 

No Characteristics Classification Number of people Percentage 

1 Age 

> 45 years 35 30.97 

45 - 55 years 60 53.10 

< 55 years 18 15.93 

2 Gender Man 113 100.00 

3 Level of education 
Senior High School 80 70.80 

Bachelor 33 29.20 

 Amount 113 100.00 

Belief in the 

Karma Phala  

 

Accountability Panureksa 

Performance 
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Based on table 1, it can be explained that the age characteristics of respondents in this study were dominated by those aged 45-

55 years as many as 60 people (53.10%), the gender characteristics of respondents were dominated by men as many as 100 people 

(100%), this is because the Chairperson of the VCI Supervisory Board is the Traditional Village Head who is always held by a man, 

while the characteristics of education level were dominated by Bachelor's degrees as many as 80 people (70.80%). 

The evaluation of the research model was carried out using convergent validity which is the output of the SmartPLS 3.0 

program. The construct dimensions that build each variable (construct) in this study are valid and can be used to conduct research 

or to test hypotheses because the outer loading correlation value is greater than 0.60 and the valueAverage Variance Extracted 

(AVE) is above 0.50.This means that the construct created has met the requirements of convergent validity. The PLS output results 

regarding convergent validity are presented in the following table. 

 

Table 2. Outer Loading Results 

Variables Indicator Correlation 

Belief in the Law of Karma 

X1.1 0.780 

X1.2 0.736 

X1.3 0.657 

X1.4 0.772 

X1.5 0.809 

X1.6 0.736 

Accountability 

X2.1 0.893 

X2.2 0.909 

X2.3 0.717 

Panureksa Performance 

Y1 0.829 

Y2 0.612 

Y4 0.796 

Y5 0.777 

Y6 0.705 

 

The feasibility of the construct can be measured using the Cronbach Alpha and Composite Reliability values, and Average Variance 

Extracted (AVE). The results of the construct feasibility test in this study are presented in table 4. 

 

Table 3. Composite Reliability and Cronbach Alpha Tests 

Variables Cronbach's Alpha Composite Reliability AVE 

Belief in the Law of Karma 0.853 0.885 0.562 

Accountability 0.812 0.880 0.712 

Panureksa Performance 0.805 0.862 0.559 

  

The R2 value for the dependent constructs, namely accountability and panureksa performance, is shown to be 0.053 and 0.005 

respectively, included in the model withweak influence The inner model test, also known as inter-construct testing, is first 

conducted using the significant influence between the constructs being tested. This is presented in table 4. 

 

Table 4. Path Analysis and Statistical Testing 

Variables Coefficient T Statistics P Values 
 

Information 

Law of Karma Belief -> Accountability 0.231 1,992 0.047 Significant 

Accountability -> Panureksa Performance 0.234 2,592 0.010 Significant 
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Based on table 4, it can be seen that the results of the hypothesis testing, all hypotheses are supported.The belief in the law of 

karma has a positive influence of 0.231 on accountability, with a p value of 0.047 smaller than 0.05. So it can be concluded that 

the belief in the law of karma has a positive and significant effect on accountability. Accountability has a positive influence of 0.234 

on the performance of panureksa, with a p value of 0.010 smaller than 0.05. So it can be concluded that accountability has a 

positive and significant effect on the performance of panureksa. 

 
Figure 3. Direct Relationship Coefficient BetweenVariables 

 

The influence of the belief in the law of karma on accountability 

Based on the results of data analysis in testing the influence of belief in the law of karma on accountability, it shows that belief in 

the law of karma is able to increase the accountability of VCI Panureksa. The increasing belief that VCI Panureksa has in the law of 

karma will also be able to increase accountability (responsibility) in carrying out their duties. The results of this study are in line 

with the results found byChadha et al., (2013),(Chen et al., 2019),(Yuniasih et al., 2022),(Savitri; et al., 2022)and tax avoidance(Asri 

et al., 2018), that belief in the teachings of karma phala can contribute to improving behavior in various aspects, such as aspects 

of transformational leadership, consumer behavior, fraud prevention, ethical auditor decisions, and tax avoidance. The basic 

principle of the law of karma is that every action has a consequence. If someone does a good deed, they will receive a good result. 

Conversely, bad deeds will bring bad results. This belief often serves as a moral motivation to act ethically and with integrity. 

Someone who believes in the law of karma may feel more motivated to take positive actions and avoid negative behavior, because 

they believe that what they do will come back to them. Individuals who believe in the law of karma may feel more awake and 

more motivated to fulfill their responsibilities well, because they believe that bad actions will bring bad results, and vice versa. 

This contributes to increased accountability, because individuals who hold this belief will tend to be more open and responsible 

for their actions, in order to avoid negative consequences in the future. Belief in the law of karma can strengthen accountability 

by encouraging individuals to act responsibly, transparently, and ethically, because they believe that their actions will have 

appropriate consequences in the future. 

The influence of accountability on the performance of Panureksa 
Based on the results of data analysis in testing the influence of accountability on the performance of panureksa, it shows that 

accountability is able to significantly improve the performance of panureksa. The higher the accountability possessed by a 

panureksa, the more it will be able to improve its performance.The results of this study are in line with the results thatAfridzal, 

(2016); Ermayanti, 2017; Usman, 2019).Oviyanti et al., (2023), that accountability contributes positively to improving the 

performance of supervisors/auditors. Good VCI supervisor performance can be created by implementing an attitude of 

independence and accountability within the supervisor. Panureksa VCI who feel responsible will be more likely to comply with 

established policies and procedures. This compliance ensures that the institution's operations are carried out in accordance with 

applicable standards. High compliance can reduce the risk of errors and violations, thereby increasing the efficiency and 

effectiveness of VCI operations. Panureksa who feel that they must be accountable for their work results tend to be more 

motivated and strive to achieve good performance. High motivation can increase productivity and work quality, and encourage 

greater efforts to achieve the institution's goals. High accountability among panureksa VCI can improve the institution's 

performance by ensuring that tasks and responsibilities are carried out with full responsibility, transparency, and efficiency. 

Accountability helps ensure that the institution's operations are in accordance with policies, minimize risks, and improve service 

quality, all of which contribute to the overall performance of VCI. 

 



Antecedents of Accountability Based on Karma Pala Teachings and its Consequences on Panureksa VCI Performance 

in Badung Regency 

JEFMS, Volume 07 Issue 09 September 2024                     www.ijefm.co.in                                                             Page 5939 

CONCLUSION 

Belief in the law of karma is able to increase the accountability of the Panureksa in carrying out its duties,belief in the law of karma 

can serve as a moral and ethical principle that encourages a person to act in a right and responsible manner, with the belief that 

their actions will be rewarded accordingly in the future. Accountability can improve the performance of the panureksa, 

Accountability requires the panureksa to actively identify, assess, and manage risks that can affect the operation of the VCI. Good 

risk management can reduce the possibility of financial or operational problems, thereby increasing the stability and performance 

of the institution. The suggestion that can be submitted is that the VCI manager in this case the VCI supervisor should alwayslinking 

belief in the law of karma to accountability and performance of VCI officers can be achieved by integrating ethical values into 

training, building a culture that supports accountability, setting clear standards, and providing ongoing feedback and support. 

With these steps, VCI officers will be more motivated to act responsibly, which in turn will improve their performance and the 

overall success of the institution. 
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